


WHILE COVID-19
SENT NEW YORK
INTO THE “GREAT
PAUSE.” WORK AT
THE GUIDANCE
CENTER OF
WESTCHESTER
(TGCW) SHIFTED
INTO OVERDRIVE.

We provided mental health
and substance use
treatment, even to those
who could not pay.

STAFF AND
PROGRAM
PARTICIPANTS
ZOOMED,
FACETIMED, AND
FOUND OTHER
WAYS TO BE
“TOGETHER APART.”

Through grants, we
purchased cell phones and
usage plans so participants
could keep connected
with us.

Our board of directors
raised funds to provide
Compassion Fatigue
Workshops so that staff

could deal with their own
feelings of loss, find
renewed strength, and
maintain their own
emotional well-being while
caring for participants.

WE ADDRESSED
FOOD INSECURITY
BY PROVIDING
GRAB-AND-GO
MEALS, SHOPPING
FOR AND
DELIVERING
GROCERIES TO
PARTICIPANTS,
AND MAKING
CONNECTIONS

TO AVAILABLE
RESOURCES.

We kept people from
losing their apartments by
working with landlords.

None of our housing
participants were
displaced.










WE SHOWED APPRECIATION

WITH SUPPORT FROM OUR BOARD OF
DIRECTORS, OUR ANNUAL GALA MOVED
ONLINE AND CELEBRATED OUR OWN
HEROES: THE FRONTLINE WORKERS OF
TGCW.

Through this virtual event, we looked at some of the
ways that our staff was going above and beyond to
support our program participants.

We received video messages from celebrities such as
Ben Stiller; doctors John A. Boockvar and David
Langer, stars of Netflix’s original docu-series Lenox
Hill; and American Ninja Warrior hosts Matt Iseman
and Akbar Gbajabiamila.

WE RAISED FUNDS, WE RAISED
AWARENESS, AND WE RAISED SPIRITS BY
SHOWING APPRECIATION FOR ALL THAT
OUR STAFF WAS DOING.




OUR CREATIVE LEARNING CENTER FOR
CHILDREN REMAINED OPEN SO THAT
ESSENTIAL WORKERS HAD A RELIABLE,
SAFE. AND CERTIFIED CHILDCARE TO BRING
THEIR CHILD TO WHILE THEY WORKED.

For families that chose to keep their children at home, we
tried to keep things as normal as possible. Story time took
place on YouTube and circle time on Zoom. Teachers
made daily phone calls to families. Meals were delivered to
homes to ensure that those children and their families who
relied on TGCW for daily healthy meals continued to

receive them.

We helped parents cope with their emotions and anxieties,
and we helped them develop and practice strategies to
manage their children’s behaviors. We used telehealth
sessions and online meet-ups to stay connected.







WE KEPT ADOLESCENTS
AND YOUNG ADULTS
ENGAGED IN THEIR
FUTURES THROUGH
ONLINE PROGRAMMING,
RESUME WRITING,
INFORMATION SHARING,
COUNSELING, AND
VIRTUAL TRAINING

AND TUTORING.

Our Center for College &
Careers (CCC) oversaw yet
another successful Summer
Youth Employment Program
(SYEP) where 20 young
people 14-24 years old gained

valuable work experience and
earned a paycheck.

Our Vocational Assistance
Project (VAP) had an increase
in employment outcomes,
helping more people who have
a history of substance use and
addiction find meaningful
work.

ACCES-VR secured eight
internships for people who
had little to no prior work
experience.

WE HELPED PEOPLE
TO THRIVE.




263 %

year-over-year
INCREASE in
PEER SERVICES

Group
Therapy

Sessions

n minuies

people
turned
away for
inability
to pay

days closed
due to

COVID

interruptions
to methadone
services

3,247

total number of visits
with a member of our
medical team: psychiatrist,
physician assistant, nurse
practitioner, or registered
nurse

425,589

video conference

332,480
g} in person a
825

N3
telephone \s

4,500

total hours of trainings &
certifications delivered




2020 DONORS

$100,000 & Above

Lance R. Wachenheim

Westchester Community
Foundation

$50,000 - $99,999
Kelly & André Hunter

$10,000-$49,999

The Gwendolen
Appleyard Trust Fund
for New Rochelle
Charities

Neuberger Berman

The Thomas & Agnes
Carvel Foundation

Cravath, Swaine &
Moore LLP

Kathy & Sonny Hagendorf

Impact100 Westchester

Lazard

Charles & Ray Lickel

Peter M. O'Neill

Paul, Weiss, Rifkind,
Wharton & Garrison LLP

Pritzker-Bergman Family
Foundation

Kevin & Gwen Reardon

St. Faith's House
Foundation

Maureen & Matthew Searles

$5,000-$9,999
Anonymous
Bank of America
Drs. Nancy & Samuel
J. Beran
Stanley & Marion Bergman
Family Charitable Fund
The Burpee Foundation
Citi
Ernst & Young U.S. LLP
Jill & Jonathan Forman
Dahna & Harris Freidus
Wendy M. Geringer, Ph.D.
Corin & John Goldman
Nancy Goodman
Nancy & Richard Goodman
Foundation
Jo & Frank Hariton
Henry Schein, Inc.
Susan & Jay Kushner
Lexington Properties
llyssa & Eric Londa
Marshall & Sterling
Insurance
Audrey & Mark Mlotek
The NM Morris Family
Foundation
Faith & David Pedowitz
Rivkin Radler LLP
Heather & Gene Rostov
George Schoen
Alexander Shingler
The Sills Family Foundation
Joan & Will Steere
Lynn G. Straus
Kim & David Wagman
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2020 DONORS

$2,000-$4,999
Anonymous
Sandy Adelsberg
Missy & Chris Avery
Elissa & Dave Bard
Bob's Discount Furniture
Jacqueline Botwinick
The Building & Realty
Institute
Colgate-Palmolive Company
Nan & Richard Davis
Stephanie & Michael
Ferdman
Laurie & Stephen Girsky
Silke & Cedric Halvorson
IBM Employee Services
Center
Naomi J. & Marshall
W. Jaffe
Diana Russo
Melissa Salten &
Richard Rothman
Henri Axel Schupf
Sheryl & Barry K. Schwartz
Temple Shaaray Tefila
United Way of
Westchester & Putnam
Laxmi & Jeff Wordham

$1,000-$1,999

Anonymous (2)

Toya & Shaun Asbury

The Difference Card

GHP Office Realty, LLP

Jeffrey & Susan
Goldenberg Foundation

Linda & Bill Goldman

Elissa Grayer Interior Design

The Heimbold Foundation

Elaine Hochberg

Kirkland & Ellis LLP

Cathy Lempert &
Gerry Feinberg

Donna Levy-Leroy &
Richard Leroy

Lone Pine Foundation

Markland Management LLC

$1,000-$1,999 (CONTINUED)
Eric M. Mandl
Jean & Tony Moody
Patricia & Anthony
O'Callaghan
Joanne & Hon. Robert
C. Oliman
Pfizer Foundation
The Poses Family
Foundation
Dr. Anthony Provenzano
The Raffiani Family
Foundation
Tunde & Sunder Reddy
Melanie & Joseph Shugart
Lisbeth & Frank Stern
Mitzi & Chris Washington

$500-$999

Anonymous (5)

Kathleen & Jon Barter

Kate & Ken Bialo

Carolyn Champ

Julie McNally Daher

Fadem Family Foundation

FNA Insurance

Nancy Friedman

Amy & Ron Gelles

Ronda & Matthew Gilroy

Fran & Mike Grabow

Grassy Sprain Pharmacy

Greenberg Traurig, LLP

Lisa Gulick

Kate Hackett

Emma Hagendorf &
Daniel Stein

Amanda & Kayvan Heravi

Kate & Steve Howe

Junior League of Bronxville

The Carl & Renee
Landegger Family
Charitable Trust

Lippolis Electric, Inc.

Jane & Michael Metelenis

Susan Deitz Milmoe

Morano Group

Joanne & Mark Mosca

Christine & Stephen Paletta




2020 DONORS

$500-$999 (CONTINUED)

Lucia Pons-Beltsyk

Holly & Gene Pope

Fredda Rosen

Nancy & Dr. Ted Schwartz

Mr. & Mrs. Calvin Sims

Support Center

Adele & John Talty

UBS Financial Services Inc.

Marjorie & Dr. Lester
Zimmerman

Up to $499
Anonymous (26)
David Abella
Ann Adenbaum &
Alan Schramm
Howard Adler
AlG
AdJ's Burgers
Janet & Peter Alfano
Mr. & Mrs. Efrain Aller
Debra & Dan Alpert
AmazonSmile Foundation
Marcia Assor
Baldwin & Franklin
Architects
Laura Bard & David Soriano
Dolores Battalia
Ginny & Peter Beitchman
Jessica & Jim Benjamin
Beth Blatt
Karen Blumenthal
John Boresi
Philip & Suzanne Bowers
Dan Brecher
Jordana & Sean Brennan
Bright Bay Advisors, LLC
Amy Brown
Kelly Brown
Builders First Source
Dr. & Mrs. Jesse Cedarbaum
Sarah Chang
Judith Clark
Catherine Clarke

Up to $499 (CONTINUED)
Eva Cochran
Curbie & Darren Cohen
Amy E. Cohn LLC
Lynne Connelly
Cathy & Michael Conte
Cuddy & Feder LLP
Dr. Lynn Davidson &
Jon Lukomnik
Amy & Max Davidson
Amy & Peter Desmon
Jill & Stephen Dessau
Rose & Craig DiMarco
Dimensional Fabricators, Inc.
Alessandra Dimperio
Nick Donofrio
Jen & Jason Dorf
Janet Dorfman &
Daniel Portnoy
Dreams Marvelous LLC
Richard E. Drews
E&G Employees Federal
Credit Union
Arthur E. Eisman
Margot T. Elkin
Drs. Annemarie & John
Evanko
Mike & David Faust
Brett & Matt Feinberg
Dawna Michelle Fields
Jenny & Gregg Fisher
Dr. & Mrs. Michael Fisher
Robert Friedman, Julie
Posner, Robert Matthews
Malcolm Frouman
Michelle Fry-Boggi
Judith & Dr. Mel Gabriel
Yudi Galdamez &
Sergio Carbajal
Carrie & Shawn Gallagher
Kristy & Scott Gedney
Joseph Germano
The Gerosa Family
Alan Getz
Donna & Neal Gitlitz




2020 DONORS

Up to $499 (CONTINUED)
Ann & Phil Glazer
Juliet Glinski

GMG Public Relations, Inc.

Juliette & David Gober

Jay & Bari Goldstein

Staci & Rich Grodin

Janice Groth

Christian Guzman, MD

Anitra Hadley

HAFSCO INC

Pauline Halim

Janet Hariton

Frances Harkavy

W. Harris

Ayo Hart

Kathryn A. Hentschel

Fran & Dan Heyman

Ann R. Hyatt

Rachel Hyatt-Smith

Joshua Hyatt-Smith &
Cass Gengler

International Blind
Contractors

Aida & Vielmar Jimenez

Penelope Johnson

Elizabeth Kadin

Dr. Gloria & Bob Kahn

Melissa Kamen

Claudia & Ari Kandel

Robert Kandel

Andrea & Carl Karp

Jen & Steve Kasoff

Dr. Arcadia Kocybala

Ellise Konigsberg

Julie & Josh Konvisser

The Cherry S. Krassner
Memorial Fund

Lynn R. Kressel

Eileen Kreussling

Diane Lamanna

Patrick Langone

Julie Latham

Mr. & Mrs. Scott Lauder

Estelle & Jerome D.
Lebowitz

Carolyn & Brian Lee

Up to $499 (CONTINUED)
Patricia M. Lee &
John Gitlitz
Dr. Alan Legatt
Gilda A. Lender
Sherry Lentz
Marlene & Armand Lerner
Michael D. Lewis &
Frieda Zarembski-Lewis
Joseph Lewis &
Caroline Lewis
Lifetouch National
School Studios
Dr. Katherine S. Lobach
LR Lerner Architecture PC
Gwendolyn D. Lymon
Deborah Maher
Jean & James Maisano
Anthony Marciano
Real Estate Inc.
Benita C. Marks
Jenny Maroney
Diana Mateus-Pantaleo
Maxwell Jacobs, Inc.
Shelley Mayer
Pat & Ann McEvily
McKinsey & Company
John MclLean Architect
Barbara Meixler
Nancy & David Ment
The Meth Family
Lynn & Dr. William Meyers
Janet & Len Mitchell
Joan M. Mizrahi
Modern on the Rails
Modern Restaurant
& Lounge
Cara & Church Moore
Benjamin Moore & Co.
Matthew Morreale
Donna & David Morrison
Alicia Mulvena
Timothy Mulvena
Peter Mundheim &
Lisa Brien
Mr. & Mrs. Alan Nadel




2020 DONORS

Up to $499 (CONTINUED)
Tracey & Andrew
Neuberger
Katie O'Donoghue
Angela & John
Ohannessian
Silvia & Steve Ohler
NYS Assemblyman
Steven Otis
Hon. Amy R. Paulin &
Ira Schuman
Wendy Pearlroth
Kathy & Brett Perrine
Jeanne M. Pickering &
Joel P. Hariton
Francine & Stan Pollock
Susan Porcelli
Ann & Fred Price
Andrea Raisfeld &
William Abranowicz
Charles S. Raizen
Foundation Inc.
Mary Jane Reddington
Martha Reddington
Robert Resnick
Bernard Robinson
Sue-Ann Rosch
Gretchen &
Victor Rosenberg
Kimberly & Mitch
Rosendorf
Wayne Rudick
Judi & Scott Sanders
Linda S. Sanford
Carley A. Schiavone
Bette & Steven
Schneidman
Lawrence Segan

Up to $499 (CONTINUED)
Janet & Dr. Isaiah J.

Seligman
Stephen Semenza
Robert A. Siegel

Auction Galleries
Audrey & Marvin Sims
Statewide Abstract Corp.
Stop & Shop Community

Bag Program
Stratagem IT

Solutions Inc.

Jill & Matt Thomson
TD Bank

Evelyn & Gary Trachten
Lora Tuttle

Cynthia Valencia

Fil & Fredi Vicario
Village Pediatric Group
Peter Waxman

Wei, Wei & Co., LLP
Bonnie & Mike Weinbach
Amy Weinberg &

Robert Taurozzi
Donna & Michael

Weissman
Rachel Weissmann
Wexler Associates
Marvin Wexler
Herve Wiener
Clay Williams &

David Groff
Wingspan Psychiatric
Mary Lou &

Edward B. Winnick
Yost & Campbell
Jessica Ziegler
Anita & Marc Zoldessy







2020 REVENUE

GRANT & CONTRACT INCOME -
$12.4M - 61%

MEDICARE/MEDICAID « $5.7M -
28%

CONTRIBUTIONS, SPECIAL

EVENTS & PRIVATE GRANTS -
$20.5M $983K « 5%

CLIENT RESIDENTIAL RENTAL
INCOME - $465K * 2%

PRIVATE INSURANCE - $561K * 3%
CHILD CARE FEES - $227K * 1%

SELF-PAY CLIENTS - $60K + <1%

2020 EXPENSES

89 0/0 MANAGEMENT & GENERAL - 9%
PROGRAM SERVICES FUNDRAISING - 2%




YEAR END DEC. 31,2020 « AUDITED FINANCIALS

PROGRAM REVENUE

Grants & Contract Income 12,480,928
Medicaid & Medicare 5,770,037
Self-pay Client Income 60,478
Private Insurance Income 561,359
Contributions, Events & Private Grants 982,916
Client Rental Income 464,572
Child Care Fees 226,891
TOTAL PROGRAM REVENUE $20,547,181
EXPENSES
Program Services 18,171,162
Management & General 1,903,303
Fundraising 304,875
TOTAL EXPENSES $20,379,850
Changes in Net Assets from Operations 167,331
Non-Operating Revenue/Expense 185,129
CHANGE IN NET ASSETS 352,460
Net Assets Beginning of Year 524,155
Net Assets End of Year 876,615

STATEMENT of FINANCIAL POSITION

Assets

o0 7,736,711
Liabilities 6,860,096
TOTAL NET ASSETS (Y2020) 867.615
Total Net Assets @ End of 2019 524.155
Change in Net Assets (Y2020) 352’460

STATEMENT of FINANCIAL CONTROLS
Wei, Wei & Co., LLP/BDO Alliance USA auditors provided a management letter
as part of their final report that had no significant findings.



PROGRAM SUPPORTERS & COMMUNITY PARTNERS

Adult Career and Continuing
Education Services-Vocational
Rehabilitation

Anna & Jack's Treehouse

Beechmont Tavern

Brooklinen

California Closets

Candela Systems Corporation

Child Care Council of Westchester

The Clarke Family

Colgate-Palmolive Company

Earth Breeze

Dawna Michelle Fields

Family Community Church

Foodbank for Westchester

Furniture Sharehouse

GEM Management Partners

Grassy Sprain Pharmacy

Kathy & Sonny Hagendorf

Holy Family Church of New Rochelle

Hour to Exit

Brenna Judge & Hunter Seegers

Junior League of Bronxville

Kid’s Kloset

The LAB Media Empire, LLC

Lord and Andra Gallery

Mamaroneck Union Free
School District
McFarland Family
Mikey Dubb’s Frozen Custard, LLC
Mount Vernon High School
Mount Vernon Police Department
Mount Vernon Office of
Emergency Management
Murphy Brothers Contracting
NAMI Westchester
New Beginnings
New Rochelle City Court
New Rochelle High School
NYS Alliance for Children
with Special Needs
NYS Association for Infant
Mental Health
NYS Association for the Education
of Young Children
NYS Department of Health, Child
and Adult Care Food Program
NYS Department of Labor
NYS Department of Temporary
and Disability Assistance
NYS Early Care and Learning Council



PROGRAM SUPPORTERS & COMMUNITY PARTNERS

NYS Office for People with
Developmental Disabilities
NYS Office of Children and
Family Services
NYS Office of Mental Health
NYS Supportive Housing Program
NYS Parent Educators Partnership
Ossining Union Free School District
Olive Branch Digital
Our Closet
Pace University
Peekskill City School District
Pelham Manor Market
R Café & Tea Boutique
Kevin & Gwen Reardon
Refugio de Esperanza
Sally & Steve Robling
Philip Sirlin
Soulful Synergy
Southern Westchester BOCES
SUNY Purchase College
Substance Abuse and Mental
Health Services Administration
Temple Shaaray Tefila of Bedford
Toys for Tots — Westchester County

TP Toys & Accessories Inc.
U.S. Department of Housing
and Urban Development
United Way of Westchester
& Putnam
Westchester Children’s Association
Westchester Community College
Westchester County Department
of Community Mental Health
Westchester County Department
of Health
Westchester County Department
of Social Services
Westchester County Youth Bureau
Westchester Family Court,
New Rochelle Child Care
Westchester-Putnam Workforce
Development Board
WestCOP
ZERO TO THREE




2020 BOARD OF DIRECTORS

Executive Committee Directors
Mitzi Ambrose-Washington, Shaun Asbury
Chair Elissa Bard
Chris Avery, Vice Chair Jeffrey E. Bergman
Samuel J. Beran, MD, Gerry Feinberg
Vice Chair Jonathan Forman
Frank Hariton, Treasurer Harris Brian Freidus
Matthew Searles, Secretary =~ Wendy M. Geringer
Gene Rostov, John Goldman
Immediate Past Chair Steve F. Groth
Kathy Hagendorf
Cedric Halvorson
Emeritus Directors Kelly Fowler Hunter
Charles Lickel Marshall W. Jaffe
Gwen Reardon Eric R. Londa
Lester Zimmerman, MD Benjamin Malerba
Audrey Mlotek
Jean Tamas Moody
George Schoen
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WELOOKED TO THE FUTURE

Our Center for College & Careers (CCC) advisory board
hosted a series of virtual career exploration panels. Topics
included business/consulting, technology, medicine, law, and
nonprofit leadership.

The advisory board also hosted a virtual Bash for the Future,
raising unrestricted funds for the CCC. Our deepest thanks to
Marshall & Sterling Insurance and Murphy Brothers
Contracting, our 2020 honorees. Special thanks to The
Legendary Chris Washington for hosting a virtual dance party
before the big event.

CENTER FOR COLLEGE & CAREERS
ADVISORY BOARD

Co-Chairs Members
Carolyn Champ Matthew H. Feinberg
Lucia Pons-Beltsyk Gwen Lymon
Heather A. McGowan, MD
Alanna D. Nolan
Aparna Prabhakar
Jeff Wordham
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EXECUTIVE LEADERSHIP TEAM
Chief Executive Officer © Amy Gelles
Chief Strategy & Program Officer o
Shawna Marie Aarons-Cooke, LCSW-R
Chief Financial Officer ® Orlando Acevedo
Chief of Staff e Latoya Bailey
Chief Development & External Relations Officer ¢ Ann R. Hyatt, ACFRE
Chief Operating Officer ® Marvin Simms

ACCREDITED BY
The Joint Commission
Substance Abuse and Mental Health Services Administration

LICENSED BY:

NYS Department of Health

NYS Education Department

NYS Office of Addiction Services and Supports
NYS Office of Children and Family Services
NYS Office of Mental Health

The mission of The Guidance Center of Westchester is to improve
the well-being of people of all ages through innovative and
effective programs that enable everyone to learn, work, and thrive.

The Guidance Center of Westchester offers essential and lasting
support to those in our communities challenged by mental iliness,
substance abuse, poverty, and homelessness. We empower our
participants to become active members of their community
through education, treatment, housing, rehabilitative, and
vocational services.

This report is produced by The Guidance Center of Westchester’s Department of
Development & External Relations.

o TheGuidanceCenterWestchester
O GuidanceCenterW
GuidanceCenterW

@ TheGuidanceCenterofWestchester
@ TheGuidanceCenter.org



LOCATIONS

HEADQUARTERS & ADMINISTRATION
256 Washington Street, Mount Vernon, NY 10553
Main Phone: 914-613-0700 e Info@TheGuidanceCenter.org

EDUCATION

Center for College & Careers

WIOA: 256 Washington Street, Mount Vernon

Mount Vernon High School ® New Rochelle High School

Early Childhood Programs

Creative Learning Center: 17 Anderson Street, New Rochelle
Mamaroneck UPK: Central School,1100 Palmer Avenue, Larchmont

HOUSING
256 Washington Street, Mount Vernon

REHABILITATIVE SERVICES

256 Washington Street, Mount Vernon

Assertive Community Treatment (ACT) e Children and Family Treatment
and Support Services e Core Rehabilitation Services ® Health Home
Care Management ¢ Home & Community-Based Services

¢ Housing e Personalized Recovery-Oriented Services (PROS)

e Supported Education

INTEGRATED SERVICES (MENTAL HEALTH &
SUBSTANCE USE)

New Rochelle: 150 Huguenot Street, New Rochelle

Mount Vernon: 256 Washington Street, Mount Vernon

School-based: various locations / 150 Huguenot Street, New Rochelle
Medication Assisted Treatment: 20 Sickles Avenue, New Rochelle

VOCATIONAL SERVICES

Vocational Assistance Project (VAP): 20 Sickles Avenue, New Rochelle
Core Rehabilitation Services: 256 Washington Street, Mount Vernon
Trainings & Certifications: 256 Washington Street, Mount Vernon
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www. TheGuidanceCenter.org  The Guidance Center
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